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IMosioxxkenune

0 IIKOJBLHOM ciry:k0e npuMupeHus (MeIuanum)

1. O0mue moJI0KeHUs

1.1. Cnyxx06a mnpuUMHpEHHs SBISETCS CTPYKTYPHBIM IO/pa3ieieHneM 00pa30BaTebHOTO
YUPEXKACHUS, KOTOpoe OOBEAMHAET Yydwalluxcs, MeJaroroB U JApPYyruX YYaCTHHUKOB
00pa30oBaTeNbHBIX OTHOIICHWH, 3aMHTEPECOBAHHBIX B PA3pEIICHHH KOH(IUKTOB U PA3BUTHUU
HPaKTUKU BOCCTaHOBUTEJIbHON Menauu B 00pa3oBaTeIbHOM YUPEKICHUHU.
1.2. Cyx6a npuMHpEeHHS SBISIETCS AIbTEPHATUBON APYTHM CIIOCOOaM pearnpoBaHus Ha CIOPHI,
KOH(IMKTBI, HPOTUBOIPABHOE IOBEJCHMUS WIM IPABOHAPYLICHUS HECOBEPIIECHHOIETHUX.
PesynbTarel paboThl CiaykObl NPUMUPEHHUS M JOCTUTHYTOE COTJIAIIEHHE KOH(IMKTYIOIIMX
CTOPOH JIOJUKHBI YUUTBIBATbCSI B Cllydae BBIHECEHUS aJIMUHHCTPATUBHOIO pELICHHUs IO
KOH(JIMKTY WA IPaBOHAPYIICHUIO.

1.3. Cnyx0a npumMupeHus SBISIETCS HPUOPUTETHBIM CIIOCOOOM pearupoBaHusi, TO €CTb
CTOpOHAM KOH(JIMKTA MpeJyiaraeTcsi B MEPBYIO odepenb 00paTUThCS B CIyKOy MpUMHUpPEHUs, a
OpU HUX OTKa3e MM HEBO3MOXKHOCTH PELIUTh KOH(MIMKT IyTEM IIeperoBOpOB M MeIUalUU
00pa3oBaTesbHOE YUPEKICHUE MOXKET IIPUMEHHUTD JPYTUe CIIOCOOBI pemIeHUs] KOH(IUKTa W/1iTu
MEpBI BO3ACUCTBHSL.

1.4. JlonyckaeTcst co3faHue CIyKObl IPUMHUPEHUS TOJBKO M3 MEJAroroB W/WIM CHEHATINCTOB
00pa30BaTENLHOTO YUPEkKACHUS.

1.5. Cnyx06a npuMHpeHHs] OCYIIECTBISIET CBOIO JIEATENbHOCTh Ha ocHoBaHMM DenepanbHOro
3akoHa Ne273-®d3 ot 29.12.2012 «O6 obpazoBanuu B Poccuiickoit denepauun», JaHHOTO
[TonmoxxeHus.

2. Henu u 3aga4u c1yk0b NPUMHUPEHUSA

2.1. enstmu ciry>x0bl IPUMHUPEHUS SBIISIOTCS:

2.1.1. pacrpocTpaHeHHE CpeAH YYacCTHHKOB OO0pa3oBATEIBHOTO IpOIlecca ITMBHIIN30BAaHHBIX
dopM pasperieHuss CropoB U KOH(IUKTOB (BOCCTAHOBUTENbHAs MeAMAIUs, MEPEroBOphl U
JIpyTUe Croco0kl);

2.1.2. momompb y4YyaCTHHKaM oOOpa30BaTeNbHOIO TMpollecca B pa3pelieHMH CHOpPOB U
KOH(IMKTHBIX CUTYaIlMii HA OCHOBE MPHUHIIUIIOB M TEXHOJIOTHH BOCCTAHOBUTEILHOW MeIUAIIHH;
2.1.3. opraHuzanus B 00pa30BaTENIbHOM YUPEKICHUM HEKapaTeJIbHOTO pearupoBaHUs Ha
KOH(JINKTHI, MPOCTYTIKH, POTHBONPABHOE MOBEJICHHE " MPaBOHAPYIICHHS
HECOBEPIICHHOJIETHUX Ha OCHOBE MPHHIIUIIOB U TEXHOJIOIMH BOCCTAHOBUTEILHOM MeAHAIINH.
2.2. 3amagamu CITy>KObI TPUMHUPEHUS SIBIISTIOTCS:

2.2.1. mpoBeneHHe MPOrpaMM BOCCTAHOBUTEIBHOTO pa3perieH st KOH(IMKTOB U KPUMUHAIBHBIX
cutyanmii  (BOCCTAaHOBHTENBHBIX  MEAHMAlMH,  «KPYrOB  COOOIIECTBA»,  «IIKOJBHBIX
BOCCTAHOBUTENIBHBIX KOH(EpPEHIMIH», «CeMEUHBIX KOH(EPEeHIHi») s y4aCTHUKOB CIOpPOB,
KOH(JIMKTOB U IPOTUBOTPABHBIX CUTYAIHI;



2.2.2. o0ydeHue yyamMxcsi W JPYrUX YYacTHUKOB 00pa3oBaTENbHOTO  Ipoliecca
LUBWIN30BaHHBIM METOJIaM ypEryJupOBaHHUs KOH(MIMKTOB M OCO3HAaHHUS OTBETCTBEHHOCTH;
2.2.3. opraHuzanys NPOCBETUTENBHBIX MEPONPUATHH ¥ HWHPOPMHUPOBAHUE YYACTHUKOB
00pa30BaTEeNILHOrO Ipollecca O MHUCCHM, MNPUHLMIAX M TEXHOJOTMM BOCCTAHOBUTEJIBHOM
MEAUALINH.

3. IpuHIMIIBI AeATETbHOCTH CIIYKObI IPUMHPEHUSs

3.1. JleaTenbHOCTh  COyKObl ~IPUMHUPEHUS OCHOBaHa Ha  CIEAYIOUIMX  I[PUHLUIAX:
3.1.1. Ilpunmun 1oGpOBOIBHOCTH, MPENONAralOMui KaK 100pOBOJIILHOE y4acTUE YJalIuXcs B
opraHu3anuu paboTbl CIyXkObl, Tak M 0053aTEIILHOE COIVIACUE CTOPOH, BOBJIEYEHHBIX B
KOH(JIMKT, Ha y4acTHE B NPUMHUPUTENBbHOW mHporpamme. Jlomyckaercss HarpaBlI€HHE CTOPOH
KOH(IMKTAa U MX 3aKOHHBIX MPEACTAaBUTENICH Ha MpPEJBApUTENIbHYIO BCTpEdy C MEIUATOPOM,
[ocjie KOTOpOHl CTOPOHBI MOTYT Yy4YacTBOBaTb WJIM HE y4yacTBOBaTb B Iporpamme
BOCCTaHOBUTEIILHOTO paspelieHus KOH(UINKTa u KPUMHHAIBHOM CUTYyaLlUy;
3.1.2. IlpuHuun KOHGHUAEHIMATBHOCTH, MPEANOJaraloluid  0043aTelnbCTBO  CIIY)KOBI
IPUMHUPEHUS] HE Pa3[ilallaTh IOJIYYEHHBIE B MPOLECCe MEAMALMKM CBEACHUS 3a MCKIIOYEHUEM
IPUMHPUTEIBHOTO JOr0BOPa (II0 COTJIACOBAHMIO C YYaCTHUKAMH BCTPEUM U MOANMCAHHBIN UMH).
Taxke HCKIIOUYEHUE COCTABJIET CTaBIIAas U3BECTHAs MEAUATOpy MH(OpMaIus O rOTOBSIIEMCS
IPECTYIICHUU;

3.1.3. IlpuHuun HEHTpasbHOCTH, 3alpelaroluil ciayx0e NPUMHUPEHHUs HNPUHUMATh CTOPOHY
Kakoro-mmbo ydacTHUKa KOHQIUKTAa (B TOM 4YHCIEe aJMHUHHCTpanuu). He#TpamsHOCTH
OpearnonaraeT, 4ro Cclyk0a NpUMHpPEHHs HE BBIICHSIET BONPOC O BHHOBHOCTH WU
HEBUHOBHOCTHU TOM WJIM UHOW CTOPOHBI, a ABJIETCS HE3aBUCUMbBIM ITOCPEIHUKOM, IOMOTAIOIIUM
CTOPOHaM CaMOCTOATEJIBHO HaWTH pewieHue. Ecnu menumaTop MOHHMMAeT, YTO HE MOXKET
COXpaHsTh HEUTPANbHOCTh M3-3a JINYHOCTHBIX B3aMMOOTHOUIEHUH C KeM-THO0O0 U3 Y4aCTHUKOB,
OH JIOJDKEH OTKa3aThCsl OT MEAMALMHU UJIU NIepeaTh ee IpyroMy MenaTopy.

4. llopsinok opMupoBaHus CIYKOBbI IPUMHPECHUS

4.1. B cocraB ciyXObl NMPUMHPEHHS MOTYT BXOAWTHh ydammecss 9-11 kmaccoB, mpomieamive
o0yuyeHHEe MPOBEACHUI0 BOCCTAHOBUTEIBHOM MeqUaluu. Yyaliuecs MIaJlIMX KJIacCOB MOT'YT
y4acTBOBaTh B paboTe CimyxObl B KauecTBe COMEIUATOPOB (BTOPBIX MEIUATOPOB).
4.2. PykoBoauTeneM (KypaToOpoM) CIIy:KObl MOXKET OBbITh COLMAlbHBIM Menaror Wil HHON
paboTHHK  00pa30BaTEIBHOTO  YUPEXKICHUS,  TMPOMEAINHA  OOydeHHE  TPOBEICHHIO
BOCCTAHOBUTEJIBHOM Meaualuu, Ha KOTOPOTrO BO3JAraloTcs OOS3aHHOCTH IO PYKOBOJICTBY
CIy’)KOOW  TpPHUMHPEHHST  TNPHKA30M  JTUPEKTopa  00pa30BaTENbHOTO  YYPEKICHHUS.
4.3. Ponutenu naroT coryiacue Ha paboTy cBoero pebeHKa B KauyecTBE BEIYLIMX
NPUMHUPUTENBHBIX BCTped (MEAUaTOPOB).

4.4. Boripochl 4I€HCTBA B CIIy)KO€ MPUMHUPEHUs, TPeOOBAaHUH K yJalllUMCsl, BXOAALIMM B COCTaB
CIIy’)KOBI, M WHBIE BONPOCH, HE pPErIAMEHTHPOBAaHHBIE HacToOSAmUM [lonmoxxkeHneM, MOTYT
ONpEeNeNATbCA YCTaBOM CIY)KObl, MPUHUMAEMBbIM CIIY)XKOOW HPUMHUPEHUS CaMOCTOSITENBHO.

5. HHopsinok padoThbl C1yKOBI NPUMHUPEHUS

5.1. Cny:x6a mpuUMHUpEHHS MOKET NOoJy4aTh HHGPOpPMALUI0 O CiydasxX KOHQIMKTHOTO WIIU
KPUMMHAIBHOTO XapakTepa OT IMeJaroroB, y4allluxcs, aJMUHHCTpaldd 00pa3oBaTeIbHOIoO
YUPEXKJIEHUS, YICHOB CIYXObl IPUMUPEHUS, POUTENEH.

5.2. Cnyx0a mnpuUMHpeHHS TNPUHUMAET pEIIeHHe O BO3MOXHOCTH WJIM HEBO3MOXKHOCTH
MPUMHPUTEIBHON MPOrpaMMBbl B KaXKJIOM KOHKPETHOM CIy4ae CaMOCTOSITENIbHO, B TOM YHCJIE Ha
OCHOBAHMHU NpPEIBApUTENBHBIX BCTPEY CO CTOpOHaMHM KOHGuuKTa. [Ipm HEoOXomumocTH o
IPUHITOM pEIIeHnH HH(POPMHUPYIOTCS IOHKHOCTHBIE JIMIa 00pa30BaTEbHOIO YUPEXKIECHUS.
5.3. IlporpamMMbl BOCCTaHOBHUTEIBHOTO pa3pelieHs] KOH(IMKTOB U KPUMHUHAIBHBIX CHUTYyallUui
(BoccranoButTenbHas Meauanus, «lllkonbHas BoccTaHOBHTENbHAS KOH(pepeHuus», «CemeliHas
BOCCTaHOBUTEJNIbHAS KOH(EPEHLUA») MPOBOAUTCS TOJIBKO B CIIydae COTJIacHsl KOHMIMKTYIOMIUX
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CTOpOH Ha y4actue. Ecnu neficTBust 01HOM WM 00€UX CTOPOH MOTYT OBbITh KBAJU(HUIIMPOBAHBI
KaK MpaBOHApYIIEHUE WIN IMPECTYIUIEHUE, A MPOBEAEHUS MPOrpaMMbl Takke HEOOXOIHMMO
corJiache POAMTENeH WK UX y4acThue BO BCTpEUe.

5.4. Menuanus MOKET MPOBOAMTHCS B3POCIBIM MEIUATOPOM IO JejJaM, PaccMaTpUBaeMbIM B
KIHu3Il unn cyge. Menuauust (uiau apyras BOCCTaHOBUTEIbHAs MporpamMma) HE OTMEHSET
paccmotpenus nena B KJIHu3Il unu cyne, HO ee pe3yiabTaTbl U JOCTUTHYTas JOTOBOPEHHOCTD
MOYKET YUYUTBIBATHCS IPH BHIHECEHUH PEILICHUS T10 JIEITY.

5.5. B cnyuae, ecin mpuMHpuUTENbHas MporpamMma IUIaHUPYeTCs, KOrAa JAej0 HaXOAMTCS Ha
JTane J03HAHMsS, CIEJACTBUS WIM B Cyle, TO O €€ NPOBEACHUM CTAaBUTCS B H3BECTHOCTh
aJIMUHUCTpAaIMs 00pa30BaTEILHOTO YUPEKACHUSA U POJUTEIIH.

5.6. IleperoBopsl ¢ pOAUTENSMU U TOJKHOCTHBIMHU JIMIIAMH TPOBOJUT PYKOBOAMUTEND (KypaTop)
CIIy’KOBI IPUMHUPEHHUSL.

5.7. Menuarop BmpaBe OTKa3aTbCs OT NPOBEIEHHUS Menualuu Wi 000  apyroit
BOCCTaHOBUTEJILHOM MPOrpaMMbl HA OCHOBAaHMU CBOMX NMPO(ECCHOHAIBHBIX CTaHAApPTOB, 00 B
cllyuae HEJOCTAaTOYHOW KBaNU(HUKAIMKM, WIX HEBO3MOXXKHOCTH o00OecneunTh O0e30MacHOCTh
nporecca. B 3ToM ciyyae 00pa3oBaTeNbHOE YUPEXKAECHUE MOXKET HCIOJIb30BaTh HHBIE
Ne1arornyeckKie TEXHOJIOTHH.

5.8. B cinoxHbIX cuTyanusax (Kak IpaBuilo, €ClIM B CUTyalluH €CTh MaTepHaIbHbIN yiiepo, cpenu
YYaCTHHKOB €CTh B3POCIIBIC WM POJHUTENH, a TAaKKe B CIIydae KPUMHUHAIBHOW CHUTYAIHH)
KypaTop CiIyXObl NPUMHUpPEHUS [PUHUMAET YydyacTUe€ B  IPOBOJUMON  Iporpamme.
5.7. B ciyuae, eciii KOH(DIUKTYIOIIHE CTOPOHBI HE JOCTUTIIN Bo3pacta 10 jeT, mpuMupuTeapHas
porpaMma MpOBOJUTCS C COTIacus KJIacCHOTO PYKOBOIUTEIIS.

5.8. Cnyxx0a mpuUMHpPEHHS CAMOCTOSTENIFHO OIpEeNseT CPOKM H  JTalbl IPOBEACHUS
IPOTrpaMMBbI B KaX10M OT/IEIbHOM CIIydae.

5.9. B ciryuae, ecnu B X01€ TPUMHUPUTEIBHOM MPOrpaMMbl KOH(MIUKTYIOMIAE CTOPOHBI IPUIILTH K
COIVIAIIEHUIO,  JIOCTUTHYTblE  pe3yibTaThl  MOTYT  (UKCHUPOBATbCA B NHCbMEHHOM
NPUMHUPUTEIEHOM JIOTOBOPE MIT YCTHOM COTJIALIICHHH.

5.10. IIpu HEOOXOOUMOCTH CiIyX0a MPUMHUPEHU MepelaeT KOMUI0 IPUMHUPUTEILHOTO JJOrOBOpa
aJIMUHUCTpAIXA 00Pa30BaTEIBLHOTO YUPEKICHHS.

5.11. Cnyx6a mpUMHpEHUS] TIOMOTAeT ONPEAETUTh CIOCOO BBIMOJHEHUS 0053aTENbCTB, B3ATHIX
Ha ce0s CTOpOHaMH B TNPUMHPHUTEIHHOM JIOTOBOPE, HO HE HECET OTBETCTBEHHOCTh 3a WX
BblnosiHeHHe. [Ipy BO3HHMKHOBEHMHM TMpOoOJeM B BBINOJIHEHUH O0s3aTENbCTB, Clyxk0a
NPUMHUPEHUS MOXKET TPOBOAMTH JOTOTHUTENBHBIE BCTPEYM CTOPOH W TIOMOYb CTOPOHAM
0CO3HaTh MMPUYUHBI TPYAHOCTEH U IYTH UX MPEOTOJICHHS.

5.12. [Ipu HEOOXOIMMOCTH CITy*)0a MPUMUPEHUST HH)OPMHUPYET YIaCTHHUKOB MPUMHPUTEITHHON
IpOTrpaMMbl O BO3MOXKHOCTSIX APYIMX CHEIHAIMCTOB (COLMAIBHOIO IMEAarora, CHerHaaiucToB
YUPEXKICHUHN COIMAIBLHOMN chephl).

5.13. JlestenbHOCTh CyKObl HpPUMHUpPEHUS (PUKCHpYETCS B JKypHaJaX M OTYeTaX, KOTOpbIE
SIBJISIFOTCS] BHYTPEHHUMH JIOKyMeHTamu ciryk0bl ([Ipunoxxenne Ne 1-5).

5.14. PykoBoautens (KypaTtop) CirykO0bl IpUMHUpPEHHs 00ecriedMBaeT MOHUTOPUHT NPOBECHHBIX
porpaMM, TPOBENEHHE CYNMEPBU3WH CO IIKOJIbHUKAMU-MEIUATOpaMHd Ha COOTBETCTBHE WX
JeSITebHOCTH MIPUHIIUIIAM BOCCTAHOBUTEIILHOW MEIUAIIH.

5.15. Meauamust u JOpyrue BOCCTAHOBUTEIBHBIE TPAKTHKU HE SIBISIOTCS ICHUXOJIOTUYECKOM
IpoIeypoi, U TOTOMY He TpeOyloT 005S3aTeIbHOTO COTJIaCHs CO CTOPOHBI poauTeneit. OaHako
KypaTop CTapaeTrcsi IO BO3MOKHOCTH MH(POPMHPOBATH U NIPUBJIEKATh POJUTEIICH B MEIUAIIHIO (2
[0 YKa3aHHBIM B MyHKTax 5.3 ¥ 5.4 KaTeropusiM JieJl ydacTHe pOJIUTeNeil WM corjiachue Ha
NPOBE/ICHUE MEINAINU B HX OTCYTCTBHE SIBJISIETCS 00S13aTEIILHBIM).

5.16. Cny>x6a TpUMHUpPEHUS PEKOMEHAYEeT Yy4YaCTHHKaM KOH(IMKTa Ha BpeMs NpOBEIEHUS
IpOIeTyphl MEAMAIIMU BO3JCPKATHCSI OT OOpAlIeHWH B BBIMICCTOSIINE WHCTAHIMH, CPEICTBa
MaccoBOW MH(POPMAILIUU WU Cy1eOHbIE OpraHbl.

5.17. Ilo cornmacoBaHuIO ¢ aAMUHHUCTpAIMEd 00pa30BaTEILHOTO YUPEKACHUS U PYKOBOIUTEIEM
CIIy’)KOBl TPUMHUPEHHUs, MEIUATOpPbl MOTYT HPOBOIUTH MEIUALMIO 0 KOH(IUKTAM MEXIY
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nefaroraMu M aJAMHUHUCTpAIMel, KOHQIMKTaM pPOAMUTENeH U UX JIETeH, a TaKkXkKe M0 CeMEHHBIM
KOH(uIMKTaM U criopaM. Eciii criopbl BOZHUKIIM U3 MPaXkIaHCKUX IIPABOOTHOUIEHUH, B TOM YHCIIe
B CBSI3M C OCYILECTBJIECHUEM MPEANPUHUMATEIICKON U MHOM 3KOHOMUYECKOW JEATEIIBHOCTH, a
TAaK)K€ U3 TPYNOBBIX IIPABOOTHOUICHMM M CEMEHWHBIX IIPAaBOOTHOILIECHUMN, JICSITEIBHOCTD
MenuaTopa u ero kBanupukanus peryimupyercs 193-03 PO «O0 anprepHaTUBHOU IMpoleaype
yPEryJinpoBaHus CIIOPOB € y4acTHEM IOCPEAHUKA (IPOLEIype MEAUALIUN )».

5.18. Ilpu HeoOXOAMMOCTH, CIyk0a NPUMHUPCHHS TIONy4aeT Yy CTOPOH pa3peuicHhe Ha
00paboOTKy UX MEPCOHATBHBIX JAHHBIX B COOTBETCTBHM € 3aKOHOM «O IEPCOHAIBHBIX JAHHBIX)»
152-®3.

6. Opranusanus 1esiTeJIbHOCTH CJIY:KObI IPUMHUPEHUS

6.1. JlookHOCTHBIE JHMIIa O0Opa30BaTEIbLHOTO YUPEKIACHHUS OKAa3bIBAIOT CIIY)KOE IPUMHUPCHUS
COJICHCTBUE B PACIPOCTPAHCHUH WH(POPMAIMH O ACSITEILHOCTH CIIY>KOBI CpeI MEeAaroroB U
y4anuxcsi.

6.2. Cnyx0a mpuMUpEeHHs B paMKax CBOCH KOMIIETCHIIMHM B3aWMOJCUCTBYET C COIMAIBHBIM
IeJaroroM u JIPYyTUMU CHeIHaINCTaMK 00paszoBaTeIbHOTO YUPEIKICHUS.
6.3. AnMuHUCTpaIss 00pa30BaTEIILHOTO YUPEKICHUS COJCHCTBYET CIYXKO€ NPUMHPEHUS B
OpraHM3aliyl B3aWMOJEUCTBUS C IIeJaroraMd oOOpa3oBATENBHOTO YUYPEKACHUS, a TaKKe
COIIMAIBHBIMH CIY)KOaMM M JPYrUMHU OpraHU3alUsSIMU. AJMUHUCTpAIUsS TOAJEPKUBACT
oOpallleHusl MearoroB U y4Jauuxcs B cIyK0y IpUMHUpEHHs, a TaKKe COACHCTBYET OCBOCHUIO
MMU HaBBIKOB BOCCTAHOBHUTEIIBHOTO pPAa3pelieHHs] KOH(JIMKTOB W KPUMHUHAIBHBIX CHUTYaIUH.
6.4.B cnyyae eciu CTOPOHBI COIVIACUINCH Ha TNPUMUPHUTEIBHYIO BCTpedy (ydacTue B
BOCCTaHOBUTENbHON Memuanuu uinn «CemerHon» wuan «lIIKoJbHOW BOCCTAHOBHUTEILHOM
KOH(epeHInn»), TO TNPUMECHCHHE aJIMUHHCTPATUBHBIX CAHKIMA B OTHOIICHHHM JaHHBIX
YYaCTHUKOB KOH(IMKTa MPUOCTAHABIMBAIOTCS. PerieHne o HEOOXOAMMOCTH BO300HOBIIEHUS
aJIMUHHUCTPATUBHBIX JEHCTBUI NMPUHUMAETCS MOCJE IMOJy4eHHUS WHGOpMAIMU O pe3yibTaTax
paboTsl CITYKOBI MIPUMUPEHUS u JIOCTUTHYTBIX JIOTOBOPEHHOCTSIX CTOPOH.
6.5. B cnyuae ecnu mpuMupHTENbHas NporpaMMa MpPOBOAMIACH MO (PAKTy, MO KOTOPOMY
BO30Y)KICHO YTOJIOBHOE JIEJIO, aIMUHHUCTpAIUsi O0O0pa30BaTCIIBHOTO YUPESIKICHUS MOMKET
X0J/IaTaiCTBOBATh O NMPHOOIICHUH K MaTepuajlaM Jieja NPUMHPHUTEIBHOIO JIOTOBOpa, a TakKkKe
WHBIX JIOKYMEHTOB B KauyeCTBE MAaTEpHUAJIOB, XapaKTEPHU3YIOUIUX JIMYHOCTH OOBUHSIEMOTO,
MOJTBEPXKIAIOIINX T0OpPOBOIBHOE BO3MEIICHHE MMYIIECTBEHHOTO yiep0a W WHBbIE NEHCTBUS,

HaIpaBJICHHBIC Ha 3arjJaXxuBaHue Bpena, MPUIMHEHHOTO MOTEPIICBIIEMY.
6.6. Cry:x0a MpUMHUPEHUs MOXKET BHOCUTh Ha PACCMOTPEHHE aJIMUHHUCTPAIIUU MIPEATIOKEHUS 110
CHI>KEHUIO KOH(JIMKTHOCTH B 00pazoBaTebHOM YUPEKICHUU.

7. 3aKJII04YUTETbHbIE MOJI0KEHU S

7.1. Hactosimiee ~ moNo)keHWE  BCTyMmaeT B CHJIYy C  MOMEHTa  YTBEP)KICHUS.
7.2. I3MeHEHHST B HACTOAIIEE TIOJOXKEHUE BHOCITCS JUPEKTOPOM  0OpPa30BaTEIHLHOTO
YUPEXKIIEHUSI TIO0 TPEATOKEHUIO CIYXObl MPUMHUPEHHUS, YIPABISIONIETO COBETa WM OPraHOB
CaMOYyTIpaBIICHHUSL.

7.3. BHOCuMBIE W3MEHEHHs] HE JIOJDKHBI MPOTUBOPEeuuTh «CTaHIapTaM BOCCTAaHOBHUTEIHHOM
Meauanuun» ot 17 mapta 2009 roxa.



[Tpunoxenue Ne 4

IHopsinok padboThl MeIUATOPA B BOCCTAHOBUTEJIbHOI MO/1e/IH MeIMALMU

STAII 1. IOAIOTOBUTEJILHBIN

STAII 2. BCTPEYA CO CTOPOHOM
1 ¢aza. Co3manrie OCHOBBI JIJIs1 AUAJIOTA CO CTOPOHOM
2 (paza. [lonumanue curyanuu
3 ¢aza. [Touck BapuaHTOB BBIX0]1a
4 (aza. IlogroroBka K BCTpeue

OTAII 3. BCTPEYA CTOPOH
1 ¢paza. Coznanue ycinoBui s [uanora Mex1y CTOpOHaMHU
2 ¢aza. Opranusanus auanora Mexay CTOpOHaMu

3 daza. Iloxmeprkka BOCCTAHOBUTEIBHBIX JCHCTBUN Ha
BCTpeYe U (PUKCALMS PELICHUN CTOPOH.

4 daza. O0cyxaeHue Oyaymero
5 daza. 3axar0ueHUE COTJIAIICHHS

6 ¢aza. Pednexcus Bcrpeun

OTAIT 4. AHAJIMTUYECKAA BECEIA




STAII 1. HOAIOTOBUTEJIbHbBIN

3amauyu padoThl Beayliero (MeauaTopa):

1. monxyunB mMHpOpPMALUIO O ciaydae, ONpPEAeTUTb, MOAXOIUT JH OH IO KPUTEPUSAM IS
paboThI € UCIOJIB30BAHUEM BOCCTAHOBUTENBHBIX IIPOTPAMM;

Kpurepun, o KOTOpbIM CiTydail MOXKET OBITh IPUHAT B pabOTYy:

* CTOPOHBI KOH(IMKTA (KPUMUHAJIBHON CUTYallU1) U3BECTHBI;

* B CIIy4Yasx, IJie eCTh OOMIYHMK U MMOCTPaJaBIINKA, OOUIUMK MPU3HAET CBOIO BHHY (MU, KaK
MHUHHMYM, CBOE y4acTHE) B COJICTHHOM.

2. ecnu jaeno pasbupaercs B oduumanbHeIx opraHax (mommnwms, cya wuiaum KHu3ID),
BBISICHUTh, Ha KaKOM CTaguu pa3OMpaTesbCcTBA HAXOAUTCA [JEJI0 M KaKOBBI OPUIUYECKUE
IIOCJIEACTBHSI YCIIEIIHOTO IIPOBEACHUSI IPOTPAMMBI;

3. CBA3aThCA CO CTOPOHAMU IO TeIe(POHY U JOTOBOPUTHCS O MPOBEJCHUN WHAWBUIYAIbHOM
BcTpeun. Ecnmu yyacTHHKaMu KOH(QUIMKTA SIBISIOTCS HECOBEPUICHHOJIETHHE (OOWMAYMK W/WiH
NOCTPaJaBIIMi) W JaHHBIA cly4dail paccMaTpuBaeTCs KOMIIETEHTHBIMH OpraHaMH, MEAUaTop
0053aTENBHO CBSI3bIBAETCA C 3aKOHHBIMU IIPEICTAaBUTENSIMU HECOBEPILIEHHOJIETHETO.

Benymemy (MeanaTopy) HEpenKO MPUXOAUTCS MPEOAOJIEBATh CTEHY IMOJO3PUTEIbHOCTH,
HETMIOHMMAaHHUs, AMOIMOHAIBHOTO HAIPSDKEHHs, KOTOpas BO3HHMKIIA W3-32 KOH(JIMKTA WIIH
KPUMMHAIBHOM CUTYalluH, a TAaKXKe HEPEeIKO U3-3a JACHCTBUM MpeIcTaBUTENeH roCcy1apCTBEHHbBIX
OpPTraHOB W YUPEXKJACHUH, U MPEIOKUTh yJaCTHUKAM KOH()IMKTa BOCCTAHOBHTEIBHBIN CIIOCOO
paspelieHuss cuTyaluuu. B Xone npoBefeHHs NMpOrpaMMbl BOCCTAHOBUTENIBHOW MeIUAllUU Ha
NPOTSDKEHUH BCEW paboThI MeIMaTOpy HEOOXOAMMO TAKKE YIEPKUBAaTh CKBO3HBbIE 3a7a4u. Mx
peanu3aiys IOMOraeT CTOpOHAM MEPEeKIIOUUThCS Ha Oyayllee U MOCTPOUTh KOHCTPYKTHUBHBIN
BBIXOJ U3 CJIOKUBLICHCS CUTyallud. DTH 33JJa4l TAaKOBBI:

e JIOCTHIKEHHE U yJep KaHHue KOHTAaKTa CO CTOPOHAMU;

® CO3/1aHU€ YCIOBMH JJI1 KOHCTPYKTUBHOI'O BBIPAyKEHUS SMOLIUH;

e cozmanue 0e30macHol aTMOC(epsl BO BpeMsi paboThI;

® CO3JaHHE YCIIOBUH AJIsl B3aUMOIIOHUMAHUS.

DTAII 2. BCTPEYA CO CTOPOHOM

1 ¢aza. Co3naHue 0CHOBBI /ISl AUAJIOTA CO CTOPOHOI

3agaya: npeacTaBUTh ce0s U Iporpammy.

Paznnunrie pojin CTOPOH B CUTyalMH I[IPOTHBOIPABHOTO HOCAHUA H, COOTBCTCTBCHHO,
MPUHIMIIAATIBHBIE Pa3fMuus €€ TOCIEACTBUN IS MPaBOHAPYIIUTENS W YKEPTBBI  JUKTYIOT
cnenuduKy MpeiBapuTENbHBIX BCTPEU BEAYIIETO C KaXJbIM U3 HUX. B To ke Bpems NoJKHA
OBITH BBINIOJIHEHA OFHA M3 Hauboliee BaXKHBIX 3a7au BEAYIIETO MO OTHOIICHHIO K CTOPOHAM —
Oe3zomacHass arMocdepa BO BpeMs paboThl. BcTpewasick co cTOpoHaMu, MEIUATOP JOJKEH
1M03a00TUTHCS 00 3TOM U YETKO YSICHHUTH JJIs ce0s, KakK OH OyJeT MPEACTaBISATHCS, TO €CTh:

® KTO OH U €r0 POJIb B JIEIIE;

e poJib U QYHKIIMU OpraHu3allii, KOTOPYIO OH NPEICTaBIIsET;

® €ro B3aMMOOTHOIIIEHUS CO CTOPOHAMH.

Bapuant npencraBinenus:

JoOpsiit nenb! MeHs 30ByT (mpeactaBuThes). S mpuiien mo mnoBoay cutyauuu (...).
WNudopmanuio o Heil Ham mepenain (Has3bIBaeTe 4elloBeKa WJIM OpraHuzaiuio). S — Beqymmi
porpaMM BOCCTAaHOBUTEIbHON Memuanuu (Meauatop) (...) (Ha3pIBaeTe OpraHU3aIUI0 WIIN
ciyk0y), 5 He NPEACTaBJIsAI0 HU OJHY M3 CTOPOH, TO €CTh 51 HE aJIBOKaT W He coBeTuMk. Haia
opranu3zaius (ciayx0a) moMoraeT y4acTHHKaM KOH(MIMKTa OPraHNU30BaTh JHAJIOT JAPYT C IPYTOM
¥ CaMUM HaWTH BBIXOJ U3 KOHGUIMKTA 0€3 MPUMEHEHHs HACUIUs. YYacTHe B HAIllUX MporpamMmax
TO0OPOBOJIFHOE, MTOITOMY B KOHIIE pa3roBOpa BBl CAMHU IPUMETE pelieHne, OyneTe Ju BBl B HEl
yyacTBoBaTh. Hamr pasroBop KoH¢UAEHIMAlEH, TO €CTh s He Oyay pasriamarb HHKaKyo
UH(OPMAIIHIO KPOME BaIlllero PEeNIeHNs y9aCTBOBATh WM HE YYaCTBOBAThH B HAIIUX IPOTPaMMaXx.




HckmoueHne coCTaBIsIeT CUTYAIsl, €CJIM MHE CTAHET M3BECTHO O TOTOBSIIEMCS IPECTYILICHUH,
B OTOM CJIy4ae s 00s13aH COOOIINTHh B KOMIIETEHTHBIC OPTaHEI.

2 ¢a3a. [lonumaHue cuTyauuu

3agaya: moMo4Yb O0O3HAYUTH PA3TMYHBIC ACMEKTHl KOH(JIUKTHON CHUTyallMH, BaXKHBIC C
TOYKH 3PCHUS YIACTHUKOB U IPUHITUIIOB BOCCTAHOBUTEIIHHOM MEIUAIINH.

Bo3Mmo:kHbIe qelicTBHS MeauaTopa:

1. O0OcyKIEeHUE CUTYAIIMHU

® [IOMOYb YEJIOBEKY (Bompocamu, nepedopMyIrupoBaHUEM, YTOYHCHUEM H TIp.) paccKa3aTh
0 TOM, YTO MPOU3O0ILIO (0 CUTyalluHu, celyac, Mocie, O IPYruX YYaCTHUKAX, O OTEPIIEBILIEM, O
JIPY3bsiX, O CBOMX COCTOSHUSAX W 4YYyBCTBaX, OO0 OTHOIICHHMH K IPOHM3ONICAIIEMY H €ro
MOCJIEJICTBUSIM);

® BHHMATEJILHO CIIYIIATh M YJIaBIUBATh, YTO OECIIOKOUT YEIIOBEKA;

e B CiIydae HEOOXOJIUMOCTH ITOMOYb MEPEKUTH CUIIbHBIC YyBCTBA;

e 00CYyIHUTHh IEHHOCTH OTHOCHUTEIBHO PA3JIMYHBIX CIIOCOOOB pearupoBaHUs Ha CUTYAIIHIO,
pacckaszaTh O LICHHOCTAX BOCCTAHOBUTEIHLHOM MEIUALINH.

e OOCYXIEHHE TTOCIECICTBHI

00CyIUTh, K KaKUM IOCIEJCTBUSAM IpHUBENa CUTyalus (WIH elle MOXKET MPUBECTH), YTO
YEJIOBEKY B ITOM HE HpaBUTCS. Ecim 0 MOCHENCTBUSX YK€ YIMOMHUHAJIOCHh MPHU OOCYKICHUU
CUTYalluH, Pe3IOMUPOBATH JAJISl TOTO, YTOOBI EPENUTH K OUCKY BapUAHTOB BHIXO/A.

3 ¢a3za. Ilonck BapuaHTOB BbIX01a

3agaya: noaaepkaTh NPUHATHE CTOPOHON OTBETCTBEHHOCTH 3@ BOCCTAHOBUTEJIbHBII BBIXO]T
U3 CUTYallUH.

O0cy:xnaemble BONIPOCHI:

® KakKMe BBIXOJbl BO3MOXKHBI U3 CO3JIaBLICHCS CUTYallUM U K KaKUM IOCIEACTBUSAM 3TH
BBIXOJIbl MOTYT IIPUBECTH;

® [IBITAJIUCH JIU CAMU Pa3pPELIUTh CUTYALIUI0, BCTPETUTHCS CO BTOPOW CTOPOHOM;

® BapUAHTHI 3aIJIAKUBAaHUS BPENa;

e B Cilydyae BO3MEILEHUs yuiepda pOAUTENsIMU U JAPYrUX TpaT pojauTesiel (Hampumep, Ha
aZiBoKaTa) oOCyJIUTh, B yeM Oy/leT KOHKPETHBIN BKJIaJl HECOBEPIIEHHOIETHETO B 3arylaKUBAaHUU
Bpe/ia, B YaCTHOCTH, KaK OH OyJeT BO3MeIaTh TpaThl poUTeNeH;

e ecIM B CHUTyallUM  y4YacTBOBaJIM  HECOBEPLIEHHOJETHHE, OOCYyIWUTh  IUIaHbI
HECOBEpIICHHOJNIETHUX Ha Oynyiuee, MOAJEPKKY O3THUX IUIaHOB CO CTOPOHBI pPOAMTENECH U
OsrKalIero COUaNbHOTO OKPY)KEHUS;

® pacckazaTrh O BCTpede CO BTOPOU CTOPOHOM (eciii OHa Oblja) WM O BO3MOKHOCTH TaKOM
BCTpEUN;

e 00CyaMTb BCTpEUy C JpYrod CTOPOHOM  Kak BO3MOXHBIM BapHUaHT JIeHCTBUS,
HAIpPaBJIEHHOTO0 Ha BBIXOJ M3 cUTyaluu. [loMyepKHyTh, YTO IVIaBHBIMU Ha BCTpEUYE SIBIISIFOTCS
CTOPOHBI, @ MeJIuaTop o0ecreynBaeT KOHCTPYKTUBHOCTh M O€30M1aCHOCTb;

® [IPEeNIOKUTh CHOPMYJIUPOBATH IEPEYEHb BONPOCOB, KOTOpPbIE CTOpPOHA  XOYET
o0cyxaTh Ha BcTpeue (ChopMUpOBaTh NOBECTKY JHS);

e TPOMHPOPMUPOBATH O IOPUAUYECKUX IOCIEACTBUSAX 3aAKIIOYEHUS HPUMHUPUTEIBLHOTO
COIJIALLEHUS;

® €CJIM CTOPOHA HE COIVIACHA Ha BCTPEUY, MOYKHO BBISICHUTH IPUYUHBI TAKOTO HECOTJIACHSI.
B cnydae kareropmyeckoro Hecoriacusi Ha JitoOble (OpMBI OOIIEHHS] MOXHO MPEIOKHUTh HE
pelaTh BONPOC OKOHYATEIbHO U OCTABUTh NAMATKY U CBOM KOOPIHMHATHI,

e HE3aBUCHMO OT COIJIacHsi Ha BCTpedy OoOCyAuTb, TpeOyeTcs U MOMOIIb KaKHUX-TO
CIEINAIINCTOB;

® eCllM CTOpOHA COTJIacHa Ha BCTpeuy CTOPOH, IPUCTYNHUTh K 4 (dase.



4 ¢asa. IloaroroBka K BcTpeue

3amaya: NpOSICHUTH CYTh NMPEACTOSIIEH MPOLEAYpPhl U MOAJEPKATh MPUHITHE CTOPOHOM
CBOEH POJIM Ha BCTpEUE.

Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

® pacckasarh 0 opmare IPUMHUPUTEIHLHONW BCTpeur (00CYKIaeMbIX BOIPOCAX, MPAaBUIIAX,
pPOJIU CTOPOH, MEIAMATOPa, 3aKOHHBIX MPEACTaBUTENECH, BOZMOKHOCTH YYacTUs APYTUX JIHII).
CdopmupoBaTh Ha OCHOBE MPEIBIIYIIMX 3TAlOB TMOBECTKY JHsS BcTpeud. I[lpm obcyxneHuun
MpaBWJI BCTPEUU CIPOCHTb, TOTOBBI JIM YYAaCTHUKU HUX COOJIOJATh; MPEIJIOKUTh BHECTH
JIOTIOJTHEHHS],

® eCJM CO BTOPOH CTOPOHOM ellle He ObLJI0 MHAWBHUYaTbHOM BCTPEUH, MOSCHUTH €€ MPaBo
OTKa3aThbCs OT Y4acTHs B IPOrpamMMme;

® [IOSICHUTb CBOIO pOJIb MEAMAaTopa Ha COBMECTHOW BCTpeue (OTBETCTBEHHOCTh 3a
0€30MacHOCTb, KOOPAMHHUPOBAHWE JAECUCTBUH, noxjepkka auainora). lloguepkHyTh
OTBETCTBEHHOCTb CTOPOH 32 IIPUHSATHE PEIICHMUS;

e 00CYIUTh MEpEeYeHb YYaCTHUKOB OyIyIIel BCTpeUH, MPEANOYTUTEIIEHOE BPEMs U MECTO
BCTpEUU;

e nobrnarogaputh 3a 6eceqy, OCTaBUTh KOHTAKTHBIN Tele(OH U MaMsITKy O IPOrpaMMe.

HpaBI/IJIa BCTpECYH

1. He nepeOuBath - y Ka)10T0 €CTh BO3MOKHOCTD OBITh BBICIYIIAHHBIM JI0 KOHIIA.

2. He ockopOsiTh, 4TOOBI BCe YYBCTBOBAJIM ce0s1 B OE30MMaCHOCTH.

3. Kon(duneHnmanbHOCTh — HE paccKa3blBaTh OKPYKAIOIIMM, YTO IMPOMCXOAMIO HA BCTpEUe
(TOTBKO PE3yabTAT MIIH MOIIUCAHHBIN JI0TOBOD).

4. Kaxaplid y4acTHUK MOXET MpH HEOOXOIMMOCTH TPEAJIOKHUTh CAelaTh TepephIB,
NEPEHECTH MPOIODKECHHE BCTPEUH Ha APYTOM JICHb.

5. Meauarop MOKET MOTOBOPUTH C KEM-TO M3 YYACTHHKOB HAeIWHE, a TAK)KE YYACTHHK C
MeaTOpPOM.

OTAII 3. BCTPEYHA CTOPOH

1 ¢pa3za. Co3znanme yca0BHii ISl 1MAJTI0Ta MeXKAy CTOPOHAMH

Bo3MoskHbIe JelicTBHA MequaTopa:

1. 3apaHee MOArOTOBUTH MECTO JIJIsI BCTPEYH CTOPOH;

2. TMONPUBETCTBOBATh YYACTHUKOB, MOOIAr0OJapuTh 3a TO, YTO MPUIILTH, €CIIU HEOOXOTUMO —
MO3HAKOMHTH YYACTHUKOB JIPYT C IPYTOM;

3. OOBSIBUTH LIENTU BCTPEUH, OTTIACUTH MPaBUiia, 0003HAYUTH MO3UIIAI0 MEUATOPA;

4. 00BABUTH OCHOBHBIE ITYHKTHI TTOBECTKHU JTHSI.

2 ¢aza. Opranusanus AMaJI0ra MeKa1y CTOPOHAMH

3agaya: opraHM30BaTh B3aMMOIIOHMMAaHKE B ITPOLIECCE TUANIOra.

Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

1. IpeIokKUTh CTOPOHAM PacCKa3aTh CBOIO BEPCHUIO CIIYUYHBILErOCs U €T0 IMOCIEICTBUS;

2. MNpEaAIOXUTh CTOPOHAM BBICKA3aTh CBOC OTHOMICHUEC K YCJIIBINIAHHOMY;,

3. moazep:kaTh AUAIOr MEXAY CTOPOHAMH I10 IOBOAY CUTYALlMH U €€ MociIeAcTBUMA. B xone
BCTpCHHU H€O6XOI[I/IMO TpaHC(i)OpMI/IPOBaTI) HETAaTHUBHBIC BbICKA3bIBAHUA Tak, 4TOOBI 3TO
IIOMOT'aJI0 KOHCTPYKTUBHOMY AMAJIOTY, M YCHJINBAaTh MMO3UTHUBHBIE UJIEU U LIaru 10 OTHOLLIEHUIO

JPYT K JIPYTY.

3 ¢asza. Ilognep:xka BOCCTAHOBUTEJIbHBIX AeHCTBUI HA BCTpeYe

U pUKcaNHs pelIeHUl CTOPOH.

3apaum:

1.nonnepxaTh MOHUMAHUE U TIPU3HAHUE TTOCIECTBUN KPUMHHAILHOU CUTYaIINN;
2.1I0/IJIepKaTh U3BUHEHUS U TPOIICHUE;




3.MHUIIMHMPOBATH MIOMCK BAPUAHTOB PEIICHUHN U aHATIN3 MPEATIOKCHUIA;
4.00cyuTh 1 3a(PUKCUPOBATh B3aMMOIPUEMIIEMbIE BAPUAHTHI pa3peLIeHNs CUTYallUH;
5.00CyIHTh ¥ IPUHATH MEXaHU3M PEATU3ALNHU PEIICHUH.

4 ¢aza. O6cyxaenne Oyayiero
3agauya: noanepKaTh NPOSKTUPOBAHUE OYAYIIETO0 Y4aCTHHUKOB.
Bonpocs! 1151 00cyKI1eHus:

4TO OyZellb AeNaTh, €CIU MOMaJeIlb B TOX0XKYI0 CUTYAIHUIO;
YTO HY)KHO CJIeNIaTh, YTOOBI M0100HOE HE TIOBTOPHIIOCH;
KaKyr Tpogeccuio (CIEeIUalbHOCTh) X0UeIIh MOTYyYUTh U KTO MOXKET MOIePKaTh Te0s

B 3TOM;

4cM 6y,I[CH_II> 3aHUMAaThbCsA B CBO60,I[HOC BpEM:A, €CTh JIM KCJIAaHUC 3aHUMATHCA B KaKOM-

h19%(e10) KPYXKE, CEKIIUU, KJ'IY6C 1 KTO MOXKET IIOMOYb 3TOMY OCYHICCTBUTHCA.

5 ¢pa3a. 3aki04enue coryameHust
3anava: 3auKcUpOBATH TOCTUTHYTHIE PE3YIbTATHI U JOTOBOPEHHOCTH.
Bo3mo:xHbIe NelicTBUSI MeIUATOPA:

(UKCHPOBATH PEIICHUS U YeTKHUI TUIAH UX PeaTH3aIlvH;
00CyIUTh, YTO JIeJaTh, €CJIH IJIaH HE OYJIET BBITIOJIHEH;
3a()MKCHPOBATH YCTHOE COTJIAIICHUE WJTH MMMCbMEHHBIA JJOTOBOP.

6 ¢aza. Pediiexcusi Bcrpeun

O6CY,I[I/ITB, YAOBJICTBOPCHBI JIM  YYACTHUKH BCTpe‘Ieﬁ, OCTaJaoCh JIM YTO-TO

He,I[OFOBOpeHHOC?

CIPOCUTBH, YTO BaYKHOTO JUIsl c€0Sl OHU Y3HAJIU B PE3YJILTATE BCTPEUH.

Ilocne scmpeuu, no 803MONCHOCMU, OP2AHUZ0BAMDb YACNUMUE C PACCKA30M CHOPOH Opye
opyey o cebe (Kmo umo 1ooum, 4em 3aHUMAemcsl, 8 4em 4y8Cmeyem C80H YCNeuHOCmb).

AHAJIMTUYECKAA BECEA

(MoeT mpoxXoauTh uepe3 2-3 HeJeNH)

3amaun:

1. mpoBecTH pediekcrio pe3yabTaTOB METUAITIH;

2. BBISICHUTb, BBITIOTHEHO JIH JOCTUTHYTOE COTJIAIlICHHUE;

3.

0o0CyIUTh IIEHHOCTH BOCCTAaHOBUTEJIBHOIO croco0a pa3penieHuss KOH(QIMKTOB U

KpUMHUHAJIBHBIX CI/ITyaI_II/II\/'I.
BOHpOCbI AJIdA oﬁcynﬂ]eﬂuﬂ C IMOAPOCTKOM M €10 POAUTEIAMM:

KaK pa3sBUBAKOTCA Balld OTHOLICHUA U KAK BBITIOJIHACTCA ,Z[Ol"OBOp?

YTO BAXKHOI'O JJIA ce0s1 BbI ITOHSUIH B pe3yibTaTe BCTpe‘II/I?

pacckaiajiu JId IpOo MEANAINI0 APY3biIM, 3HAKOMBIM, KaK OHU K 9TOMY OTHECIUCH?
OBIBAIOT JIH Y HUX CUTyallUH, rA€ HYKCH MEAUATOP, IMOCOBETOBAIN OBl O6paTI/ITI>C$I K

Meauaropam?
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H3BJeyenue n3 «CTaHaapToB BOCCTAHOBUTEIbHOM Mequamun» 2009 roga

CranjgapThl BOCCTAHOBHUTENBHOM Meauanuu pa3paboTaHbl U HpUHATH  Bceepoccuiickoi
Acconuanueil BOCCTAHOBUTEILHON MEIUALINH.

JlanHbIe CTaHAAPTHI OTHOCATCS K IMUPOKOMY KPYT'y BOCCTAHOBHUTEIIBHBIX MPAKTHUK: MEIUAIUS
MEXIYy CTOpPOHAMHM «IHLOM K Juiy», «Cemelinble KoHpepeHumn», «Kpyru cooOriecTsy,
«IIxonpHbIe KOH(MEPEHIIMU» WM JPyrue MPaKTUKH, B OCHOBE KOTOPBIX JIeKAT ILIEHHOCTH U
MPUHIIUIIB BOCCTAHOBUTEJILHOTO MOJIX0/1a.

[ToHsATHE BOCCTAaHOBUTENBHON MEIHALIUU

[Ton Menmanueil 0OBIYHO MOHMMAETCS IMPOLECC, B paMKaxX KOTOPOrO YYaCTHUKU C HMOMOIIbIO
OecripucTpacTHOR TpeTben CTOPOHBI (Menuaropa) paspermaror KOH(JITUKT.
BoccranoBurenbHas mMenuanusi — 3TO IMPOIECC, B KOTOPOM MEIUATOp CO3/aeT YCJIOBUS IS
BOCCTaHOBJIEHUSI CIIOCOOHOCTH JIFOJIeH IOHUMATh JIpYT Apyra M JOrOBapHUBaTHCS O MPUEMIIEMBIX
JUIsT HUX BapuaHTax paspeuieHus mnpodsieM (Ipu HEoOXOJUMOCTH — O 3arjakuBaHUU
OPUYMHEHHOTO Bpe/a), BOSHUKIIHNX B pe3yabTaTe KOH(QIMKTHBIX MM KPUMUHAIBHBIX CUTYAIH.
B xoxe BoCCTaHOBUTENBHONM MeQUAIMM Ba)XXHO, YTOOBI CTOPOHBI HMMENIHM BO3MOXKHOCTb
O0CBOOOJUTHCS OT HETAaTUBHBIX COCTOSTHMM M 0OpecTH pecypc Uil COBMECTHOIO IMOMCKA BBIXO/1a
u3 cuTyanuu. BocctaHoBuTenpHAs Menuanus BKIIOYAET MpeJBapUTEIbHbIE BCTPEUU MeauaTopa
C K@XJOW M3 CTOPOH IO OTIENBbHOCTU M OOILIyI0 BCTpEdy CTOPOH C y4yacTHEM Meauaropa.
OcHOBHBIE IPUHIIUIIBI BOCCTAHOBUTEILHOU MEIUAIINH

- T0OPOBOJIBHOCTH Y4acTHsl CTOPOH

CTOpOHBI y4acTBYIOT BO BCTpeUe J00pOBOJIBHO, MPUHYXACHUE B Kakoil-nbo popme cTOpoH K
y4acTuio HeonmycTUMOo. CTOpOHBI BIIpaBe OTKA3aThCs OT Y4acTHs B MEJUALMH KakK J0 €€ HaJyaa,
TaK ¥ B XOJI€ CAMOU MeIUaIN.

- ”H(POPMHUPOBAHHOCTH CTOPOH

Menuartop 00si3aH MpPeNOCTaBUTh CTOPOHAM BCIO HEOOXOAMMYIO HH(pOpMalLMIO O CYTH
MEAMALINH, €€ MPOLIECCE U BO3MOKHBIX NOCIEACTBHSIX.

- HEUTPaJIbHOCTh MEANATOpa

Menuatop B paBHOH CTENEHUM MOAJEPKUBAET CTOPOHBI M MX CTPEMJIEHME B pa3pelleHUn
KoH(uKTa. Ecau MenuaTop 4yBCTBYET, YTO HE MOMKET COXPAHSITh HEUTPATbHOCTb, OH JIOJKEH
nepejaTh €10 APYroMy MEQuaTopy WIM MpeKpaTuTh MeAauanuro. Meauatop HE MOMKET
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NPUHUMATH OT KaKOH-T100 M3 CTOPOH BO3HATPaXIEHUS, KOTOPhIE MOTYT BBI3BATh MOJIO3PEHUS B
MOJJAEP>KKE OHOM U3 CTOPOH.

- KOHQHUICHIINATBHOCTH MPOLECCca MeIUAIH

Menuanus HOCUT KOH(PUACHLMAIBHBIA XapakTep. Menuatop Wi cilyxba Meauanuu
oOecrieynBaeT KOH(DUICHIMATBHOCTh MEIUAMA M 3alIUTy OT pa3IIallleHUs KacaroluXcs
mpolecca MeIuanuu J0KyMeHTOB. Vckirouenue coctapisieT HHGOpMAIUs, CBsI3aHHAS C
BO3MOKHOH yrp030i >KM3HU JHOO BO3MOXKHOCTH COBEPIIEHUS MPECTYIUICHUS; NP BBISIBICHUU
9TOM MHGOpPMAIMU MEIUATOp CTaBUT YYAaCTHHKOB B H3BECTHOCTb, YTO JaHHas HUHpopmanus
OyJeT pasriaiieHa.

Menuarop, nepenaet HHGOPMAIUIO O pe3ylIbTaTax MEAUALUU B CTPYKTYPY, HAPABUBIIYIO JEIIO
Ha MEJUaLUIO.

Menuarop MOXKET BECTH 3aIIUCH U COCTABJIATH OTYETHI JJIsl 0OCYKJIEHUSI B KPYTy MEAHATOPOB U
KypaTopoB ciry>x0 npumupenus. [Ipu myGimkanuu nMeHa y4acTHUKOB JIOJDKHBI ObITh U3MEHEHBI.
- OTBETCTBEHHOCTb CTOPOH U MEJINaToOpa

Menuatop oTBeuaeT 3a 0€30MaCHOCTh YYaCTHHKOB Ha BCTpeYe, a TakXke COOJ0JICHHE
NPUHUMIIOB U CTaHAapTOB. OTBETCTBEHHOCTh 3a pe3yjibTaT MEIUWALUU HECYT CTOPOHBI
KOH(JIMKTA, YIaCTBYIOILINE B MeAUAMU. MeanaTop He MOXKET COBETOBATh CTOPOHAM IPHHSTH TO
WJIM UHOE PEIICHUE MO CYIIECTBY KOH(IIUKTA.

- 3arjakKMBaHue Bpena 00U TUMKOM

B cutyauuu, rie ecth OOMAUMK U KEPTBA, OTBETCTBEHHOCTh OOUAUMKA COCTOUT B 3arJIayKUBAHUU
Bpe/a, IPUUYUHEHHOTO XKEPTBE.

- CAMOCTOSITEIBHOCTD CITYKO MPUMUPEHUS

Cryx0a IpUMHPEHUS CaMOCTOSITeNIbHA B BBIOOPE (hOPM JESTSIEHOCTH M OPTaHU3aIUHU IIpoIiecca
MeUaluu.

[Ipouecc u pe3yapTaT MEaUaLu

OCHOBOM BOCCTaHOBUTEJIBHON MEAMAIMM SIBISETCA OpraHu3alus Juanora MexXay CTOpPOHaMHU,
KOTOpBIM J1aeT BO3MOXKHOCTh CTOpPOHAM JIydllle Y3HaTh W MOHATh Jpyr napyra. Jluamor
CIOCOOCTBYET HW3MEHEHHUIO OTHOIICHHM: OT OTHOIICHWH KOH(pOHTaluu, NpenyOeKIeHuH,
MOJI03PUTENBHOCTH, arPECCUBHOCTH K MO3UTHUBHBIM B3aUMOOTHOLIEHUSIM. MenuaTop 1nomMoraer
BBIPA3UTh U YCIBIIIATh TOUKH 3PEHUSI, MHEHUS, YyBCTBA CTOPOH, YTO (JOPMUPYET MPOCTPAHCTBO
B3alMOIIOHUMAaHHS.

BaxxHelmmM pe3yapTaTOM BOCCTAaHOBUTEIBHOM MEIUAIMU  SABIISIOTCS BOCCTAHOBUTEJIbHBIE
neicTBUs (M3BUHEHME, NPOIIECHNE, CTPEMIIEHHE MCKPEHHE 3arjiaJuTh NMPUYMHEHHBIN Bpend), TO
€CTb TaKHe JIeHCTBMs, KOTOpbIE IOMOIalOT MCIPABUTh IOCIEACTBUA KOH(MDIMKTHONH WiIH
KPUMHMHAJIBHON CUTYAllMH.

He MeHee BaXHBIM Pe3y/lbTaTOM MEIUAIIMM MOXET OBbITh COIJallleHHe WM MPUMHPUTETbHBIN
JIOTOBOD, MEpeJaBacMblii B OpraH, HaIpaBUBIIMK ciaydadl Ha Menuanuioo. [IpumupuTenbHbIN
JIOTOBOp (COTJIAIIEHHE) MOXET YUMUTBHIBATHCS JAHHBIM OPraHOM IPH HPUHATHHM PEIIEHUs o
JAIbHEUIINX JEUCTBUSX B OTHOIIEHUU Y4aCTHUKOB CUTYaIUH.
BoccranoBuTenbHas Meauanns OpUEHTUPOBAHA Ha MTPOLIECC KOMMYHMKAIIMK, OHA HAlpaBJieHa, B
NEPBYIO OYepeqb, HA HajJa)XKUBaHHE B3aWMOIIOHMMAaHUs, OOpETEeHHE CIOCOOHOCTH K AMAJIOTY U
CHOCOOHOCTH pPEUIMTh cUTyaruto. JloCTHXKeHHE COINIalleHHuss CTAHOBUTCS €CTECTBEHHBIM
Pe3yJIbTaTOM TaKOro Ipolecca.

JleaTenbHOCTD CITy)KO MPUMHUPEHUS

Cnyx0bl IPUMUPEHUS TPU HCIOIHEHUU CBOMX (PYHKIMH JOJKHBI ObITh HE3aBUCHMBIMH U
camocTosTeNbHBIMU. Ciy0a MPUMHPEHHs UCIIONb3yeT pa3Hble MPOrpPaMMBbl: MEIUAINIO, KPYTH
COO00I1IeCTB, IIKOJIbHYIO KOH(EpEeHINIo, a TakkKe MOKET pa3paldaThiBaThb CBOM OpPUTHMHAIbHBIE
IPOrpaMMBl, OCHOBAaHHbIE Ha MPUHIINAIIAX BOCCTaHOBUTEIILHON MeINaLNH.
Crnyx0a npuMupeHHst BeIeT MOHUTOPUHT U COOMPAET CTATUCTUKY IO MOCTYNUBILINM 3alpocam 1
IIPOBEJEHHBIM MEANALIMSIM.

Cny>x0bl NpUMHUpPEHHS JOJKHBI 00J1aJ1aTh JOCTATOYHOM CaMOCTOSITEIbHOCTBIO MPH UCIIOJIHEHUU
CBOUX (PYHKIIUH.
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OcobGeHHoCTH CITY X OBl MIPUMHUPEHUS B cucTeMe oOpa3zoBaHUs
B mkonbnayto cinyxOy mpumupenus (LLICII) o0s3arenbHO BXOIAT ydamldecs-MeAHaTOpPhl H
B3pOCJIBIN KypaTop.

B mkonpHBIX ciyx0ax MPUMHUPEHHs] MEIUATOpaMH (IIPH YCIOBHH MPOXO0XKJICHHUS CIIEHUATbHON
HOJArOTOBKH IO MEIMALIMH) MOT'YT OBITh:

a) yyaliuecs;

0) Mearoru4ecKre pabOTHHUKHU 00pa3oBaTebHOTO YUPEKIACHUS;
B) B3pPOCIBIA (pOIUTENH, COTPYIHHK OOIIECTBEHHOW OpPraHM3allMil WM WHOW B3POCIBINA) IO
COTJIACOBaHUIO C aJIMUHHCTpaIHen 00pa3oBaTeNbHOTO YUpEKICHUS.

Bo3M0xHO cOBMeCTHOE BeJIeHUE MEUAIIMN B3POCIIBIM U PEOCHKOM.

KypaTtopom ciyx0bl IpUMHUPEHHS MOKET OBITH B3POCIIbIH, MPOLIEALINNA TOATOTOBKY B KaUeCTBE
MeIuaTopa M TOTOBBIH OCYHIECTBISTH CHUCTEMATHUECKYIO IMOAJCPKKY U Pa3BUTHE CITYKOBI
npumupenus. Kyparop nomkeH HMeTh JAOCTYH K HMHQOPMALUMU O MPOUCXOIALIMX B
00pa30BaTeIbHOM YUPEKJICHUN KOH(IMKTAX. 3a1a4a KypaTopa - OpraHiu30BaTh paboTy CIIy>KObI
IPUMHUPEHUS U 00€CHeUnTh MOJIY4YEeHUE CIIy)KOOH MpuMHpeHHus MH(OpManuu O KOH(QIMKTaX U
KPUMHHAIBHBIX CHTYaLUsX.

OTO0 MOXeT ObIThb 3aMECTUTENIb JIUPEKTOpa IO Yy4yeOHO-BOCHMTATENIbHOW paboTe, MCHUXOJIOT,
COLIMAJIbHBIN Meaaror (3aMecTUTeNb JUPEKTOpa M0 COLUaIbHON padoTe), YIIOJIHOMOYEHHBIN 110
npaBaM peOeHKa U mpoyee.

Y4acTHHUKaMH MPOTpaMM IPUMHUPEHHUS MOTYT OBITh JETH, IIEJaroTH, aAMHUHUCTPAIUS, POTUTEIIH.
[Tpu Menmayy KOHQIMKTOB MEX/y B3pOCIBIMU 0053aTENILHO y4acTHe B3pOCIOTr0 MEAUATopa.
Jomyckaercsi, 4roObl CTOpPOHBI KOH(IMKTa OBUIM HANpaBieHBl AJMHHHUCTPATOPOM Ha
IpEeBapUTENbHYI0 BCTpeYy € MeAMaTopoM (Te TPOSICHAETCS CHUTyalMs KOH(MJIMKTa H
paccKasbIBa€TCsl O MEAMALIMK), HO BCTpEYa MEXAYy CTOPOHAMHU MPOXOAUT TOJIBKO JOOPOBOJIBHO.
KypaTop no/keH nonyduTh corjiacue oT poAuTeIed MeANaToOpOB-LIIKOJbHIUKOB Ha UX yJacTue B
pabote ciry>kObI TIPUMUPEHUSI.

Cnyx0a npuMHUpEHUs J0JDKHA pa3padoTaTh IOJIOKEHHE, KOTOPOEe JOJKHO ObITh YTBEPHKJIEHO
aJMMHHCTpAIel 00pa30BaTEIIbHOTO YUPEKICHHUSL.

Eciun B pesynprare KOH(IMKTa CTOpOHE HAHECEH MaTepHajbHbIN yliepO, TO MPHUCYTCTBUE
B3pOCJIOTO Ha BCTpEYE B KaueCTBE COBEIYILIEro 0053aTelbHO, a KypaTopy PEKOMEHAYETCs
NPUTJIACUTh HA BCTpEdy poAuTeNied, TUO0 MONyYuTh pa3pelieHHe poJAUTeNed Ha ydacTue HX
JIeTe B TaHHOU MeIUAalluH.
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